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Philosophy

Values
Our organisational values underpin our services & relationships:  
Respect and Dignity  |  Kindness and Compassion  |  Honesty, 
Trust and Integrity  |  Diversity; Fairness, Equality and 
Inclusiveness

To provide quality care for our residents’ individual needs 
through understanding and respect for their emotional 
well-being, spiritual beliefs and cultural backgrounds.

Mission
To promote the quality of life of residents entrusted into 
our care by fostering a culture that enhances individual 
choice, a sense of belonging, respect and dignity, 
warmth and friendship.



MINUTES OF THE  
THIRTY-SEVENTH  
ANNUAL GENERAL MEETING
 
of	Woy	Woy	Community	Aged	Care	Limited
Trading	as	BlueWave	Living

Held	on	Thursday,	25	November	2021
MEETING	COMMENCED:	2pm	with	Ross	Pearse	in	the	Chair.

Acknowledgement
The	Chair	acknowledged	the	traditional	owners	of	the	land	
the	Darkinjung	People,	and	elders,	past	and	present.

PRESENT	
BlueWave	Living

Matthew	Downie	 CEO/Company	Secretary
Cathy	Allen		 	 Minutes	Secretary
Kathy	Murphy	 	 Executive	Care	Manager
Helen	Rogerson		 Financial	Controller

Special	Guest
Peter	 Hoffman	 representing	 Bishop	 Collins	 Chartered	
Accountants

Company members 
Ruth	Collins
Jennifer	Eddy
John	Frost
Jo Hanlon  
David	Hook
David	Keenan
Ross	Pearse
Melissa	Pickering	 	
Paul	Tonkin
Garry	Wade

APOLOGIES
Apologies	were	received	and	recorded,	as	per	list:	
Marion	Anderson	 Company	Member
Martin	Le	Marchant	 Auditor,	Bishop	Collins	Chartered	
	 	 	 Accountants
Cecile	Capucau	 	 Auditor,	Bishop	Collins		
	 	 	 Chartered	Accountants
Liesl	Tesch	MP,		 	 Member	for	Gosford

It	was	resolved	that	the	apologies	be	accepted.

MINUTES	OF	THE	36th	ANNUAL	GENERAL	MEETING
It	 was	 resolved	 that	 the	 Minutes	 of	 the	 36th	 Annual	
General	 Meeting	 held	 on	 19	 November	 2020,	 as	
circulated,	be	received	as	read,	and	that	they	be	signed	
as	a	true	and	correct	record.		Moved	Jo	Hanlon	Seconded	
Paul	Tonkin.

BUSINESS	ARISING	FROM	THE	PREVIOUS	MINUTES
Nil.

REPORTS
The	FINANCIAL	REPORT	and	the	FINANCIAL	STATEMENTS	
for	 the	 financial	 year	 ending	 30th	 June	 2021	 were	
circulated	to	members	prior	to	the	meeting,	and	were	
tabled	with	no	changes.	

Peter	Hoffman,	 representing	 Bishop	 Collins	 Chartered	
Accountants,	 commented	on	 the	financial	 statements	
noting	the	respectable	result	and	clean	financial	bill	of	
health	for	Woy	Woy	Community	Aged	Care.	 	He	noted	
the	difficulty	that	the	aged	care	industry	was	currently	
having	regarding	attracting	and	recruiting	quality	staff	
and	the	ongoing	need	to	utilise	agency	staff	as	well	as	
the	continuing	rise	in	insurance	premiums.		The	balance	
sheet	 and	 cash	 flow	 were	 strong	 and	 noted	 that	 $7	
million	had	been	reinvested	in	the	organisation	over	the	
past	two	years.

Peter	 acknowledged	 the	 ongoing	 cooperation	 and	
assistance	from	the	staff	when	completing	the	audits.

It	 was	 resolved	 that	 the	 Directors’	 Report	 and	 the	
Financial	 Reports	 be	 received	 and	 the	 Financial	
Statements	be	adopted	as	a	 true	and	accurate	record	
for	the	year.	Moved	John	Frost	Seconded	Paul	Tonkin.

The	 following	 reports	 were	 circulated	 prior	 to	 the	
meeting	and	were	presented	to	the	meeting.

CHAIRMAN’S	 REPORT	 Presented	 by	 Chairman	 Ross	
Pearce

Ross	commended	the	financial	result	in	what	could	only	
be	described	as	a	strange	year	that	included	the	Royal	
Commission	 report	 and	 the	 ongoing	 pandemic.	 	 He	
thanked	all	 the	staff	 for	 their	excellent	 care	 that	 they	

provided	 ensuring	 that	 Woy	 Woy	 Community	 Aged	 Care	
continues	as	a	quality	organisation.

Ross	referred	to	the	 importance	of	the	built	environment	
and	the	major	build	project	that	is	scheduled	to	commence	
early	2022.	 	He	commended	past	administration	for	their	
financial	 acumen	 allowing	 for	 this	 build	 to	 occur	without	
incurring	debt.

Ross	noted	the	importance	of	nutrition	for	our	residents	and	
thanked	the	onsite	catering	company,	Catering	Industries,	
for	their	ongoing	service.

He	noted	our	well	trained,	excellent	staff	and	congratulated	
the	administration	 team	on	 their	 ability	 to	 adjust	 to	 ever	
changing	 systems	 involved	 in	 assisting	 residents,	 visitors	
and	staff	with	the	day	to	day	administration	processes.

CHIEF	EXECUTIVE	OFFICER’S	REPORT	and	CARE	MANAGER’S	
REPORT	Presented	by	CEO	Matthew	Downie

Matthew	commented	on	the	ongoing	financial	challenges	
industry	wide	and	the	Royal	Commission	recommendations,	
in	 particular,	 the	 independent	 pricing	 commission	 and	
hoped	that	this	recommendation	would	be	acted	upon.

He	also	noted	that	the	funding	model	would	be	changing	
and	 noted	 that	 external	 parties	 would	 be	 making	 the	
decisions	on	the	care	needs	for	residents	and	the	 impact	
that	 capped	RADS	 had	 on	 residential	 aged	 care	with	 the	
current	interest	rates.

Matthew	noted	that	stage	1	of	the	building	project	would	
begin	in	2022	and	would	be	aligned	to	the	household	model	
of	care.		He	thanked	all	the	staff	for	their	contribution	in	this	
time	of	change	and	uncertainty.

Thank	you	to	all	who	continue	to	support	BlueWave	Living	
and	 a	 special	 thanks	 to	 our	 volunteer	 Board	 for	 their	
stewardship	and	governance.

It	was	resolved	that	the	Chairman’s,	Chief	Executive	Officer’s	
and	 Care	 Manager’s	 reports	 be	 received	 and	 adopted.		
Moved	Jo	Hanlon	Seconded	Garry	Wade

ELECTION	OF	OFFICE	BEARERS
Ross	 Pearse	 vacated	 the	 chair,	 and	 called	 upon	 Jennifer	

Eddy	to	act	as	Returning	Officer.	Jennifer	Eddy	declared	
all	positions	vacant.

Jennifer	thanked	the	Board	for	their	contribution	over	
the	past	12	months.		She	noted	that	the	organisation	
was	 in	 very	 capable	 hands	 and	 continued	 to	 provide	
top	quality	care	by	a	great	team.

Eight	 nominations	 were	 received	 and	 as	 there	 are	
sufficient	 vacant	 positions,	 all	 nominations	 are	
accepted	unopposed.

It	 was	 resolved	 that	 the	 following	 nominees	 be	
appointed	as	Directors	of	BlueWave	Living:

•	 John	Frost
• Jo Hanlon
•	 David	Hook
•	 David	Keenan
•	 Ross	Pearse
•	 Melissa	Pickering
•	 Paul	Tonkin
•	 Garry	Wade		

Ross	Pearse	then	occupied	the	Chair.

GENERAL	BUSINESS
There	 being	 no	 further	 business	 the	 meeting	 was	
closed	at	2.22pm.



Chairmans Report

I	start	by	thanking	the	residents,	families,	and	team	at	
Bluewave	for	their	continued	support	and	effort	during	
the	year.	We	are	fortunate	to	have	a	highly	vaccinated	
team	and	resident	group	which	has	decreased	the	risk	
of	Covid.	 I	 acknowledge	 the	staff	have	worked	 in	 face	
masks	and	start	many	days	with	Covid	tests	to	keep	our	
residents	safe.	

I	 commend	 the	 audited	 financial	 reports	 for	 your	
reading.	 The	 result	 is	 excellent	when	we	 consider	 the	
difficulties	of	the	year.	The	results	will	also	be	affected	
by	 the	 costs	of	 planning	and	 indeed	 starting	our	new	
facility.	The	upside	of	this	substantial	undertaking	will	
be	 seen	 in	 coming	 years.	 Bluewave	 will	 become	 the	
best	accommodation	facility	on	the	coast.	Of	course,	we	
already	have	industry	leading	care	and	activities	for	our	
residents,	but	we	believe	having	a	new	building	with	the	
household	 model	 will	 make	 Bluewave	 an	 unbeatable	
place	to	live	in	those	important	senior	years.	

Food	is	always	an	important	issue	for	our	residents.	Due	
to	 an	 excellent	 relationship	 between	 our	 contractors,	
Catering	 Industries,	 and	 Bluewave	 Living,	 the	 quality	
of	 the	meals	has	been	a	continuous	 improvement.	An	
example	being	the	roast	day	which	is	carved	in	front	of	
the	residents.	

It	 was	 pleasing	 to	 see	 Bluewave	 hold	 the	 ANZAC	 day	
commemoration	 again	 this	 year.	 This	 is	 an	 important	
event	for	our	residents	and	involves	the	team	putting	in	
many	hours	of	effort	to	make	it	happen.	It	also	involves	
the	 goodwill	 of	 many	 outside	 Bluewave	 to	 make	 it	
happen.	We	have	not	been	able	 to	hold	 the	event	 for	
two	years	prior	due	to	Covid.	The	event	will	become	an	
annual	event	again	from	now	on.

As	 with	 every	 recent	 year,	 we	 see	 lots	 of	 industry	
changes.	 We	 will	 now	 see	 the	 replacement	 of	 the	

ACFI	 payment	 system	with	 the	 new	 AN-ACC	 system.	
We	believe	this	will	be	a	better	financial	outcome	for	
Bluewave	and	will	 reward	the	team	for	 the	care	 they	
give	 to	our	 residents.	 	 The	Board	welcomes	 the	new	
system	and	looks	forward	to	its	operation.	

More	concerning	is	the	industry	wide	shortage	of	staff.	
This	has	affected	every	aged	care	facility	 in	Australia.	
We	believe	at	Bluewave	we	have	good	systems	to	deal	
with	this	shortage	and	will	be	able	to	continue	to	provide	
excellent	care.	Of	course,	this	includes	continuing	to	be	
the	employer	of	choice	in	the	industry.	To	this	end	we	
have	employed	a	human	relations	officer	this	year.	

I	 need	 to	 take	 this	 opportunity	 to	 thank	 the	 team	at	
Bluewave	Living.	Firstly,	our	CEO	Matthew	Downie	who	
continues	to	lead	the	team	through	many	changes.

Next,	 I	 need	 to	 thank	 the	 clinical	 team	 under	 the	
leadership	 of	 Kathy	 Murphy.	 The	 clinical	 care	 at	
Bluewave	continues	to	be	excellent,	which	is	due	to	the	
quality	of	the	team	Kathy	leads.	

I	 also	 need	 to	 thank	 the	 administration	 team	 led	 by	
Cathy	 Allen.	 I	 need	 to	 single	 out	 of	 this	 group	Helen	
Rodgers	 who	 is	 the	 in-house	 accountant.	 Helen	
provides	an	excellent	report	to	the	board	each	month	
on	 the	 financial	 position	 of	 the	 organisation.	 The	
timeliness	of	this	information	is	crucial	to	the	board’s	
work.

I	also	need	to	mention	the	activities	team	at	Bluewave.	
I	hear	that	Bluewave	has	the	best	activities	team	in	the	
industry,	and	I	agree.	I	thank	Michelle	and	the	team	for	
what	they	do.	

I	 need	 to	 thank	 the	board	 for	 its	work	and	 the	good	
advice	they	give	to	the	CEO.	We	have	had	some	changes	

At the end of another Covid affected year, I 
thank the team and board of BlueWave Living 
for the honour of serving for another year as 
Chairman of this vital organisation          

in	 the	 board	 this	 year.	 Both	 David	 Keenan	 and	 Jo	
Hanlon	are	standing	down	from	the	board	this	year.	
David	was	our	real	estate	expert	and	provided	good	
advice	 on	many	 things	 but	 especially	 on	 the	 value	
and	direction	of	Real	Estate	in	this	area.	I	thank	David	
for	his	service.	We	are	also	losing	the	expertise	and	
good	judgement	of	Jo	Hanlon.	Jo	worked	extremely	
hard	for	the	board	especially	with	human	resources.	
In	fact,	Jo	was	a	member	of	the	selection	committee	
that	 employed	 Matthew	 Downie.	 Jo	 also	 had	 a	
background	in	nursing	which	was	very	valuable	to	the	
board.	Again,	I	thank	Jo	for	her	service	to	Bluewave.	

Due	 to	 changes	 in	my	 personal	 life,	 I	 am	 stepping	
down	 as	 chairman	 this	 year.	 I	 will	 remain	 on	 the	
board,	 and	 I	 wish	 the	 new	 chairperson	 all	 possible	
success	in	this	very	enjoyable	role.	

Lastly,	 it	 gives	 me	 much	 pleasure	 to	 report	 that	 the	
company	is	both	managerially	and	financially	in	a	sound	
condition

Ross Pearse
Chairman,	BlueWave	Living



We	 achieved	 a	 solid	 outcome,	 despite	 continuing	 to	
navigate	extremely	challenging	times	through	this	period	
with	the	on-going	impact	of	COVID.		We	saw	our	first	and	
second	outbreaks	 in	BlueWave	Living	occur	during	 this	
time,	faced	critical	shortages	of	supplies	due	to	external	
factors,	faced	extraordinary	legislative	and	public	health	
orders	specific	to	our	industry	and	at	times	conflicting	on	
a	state	and	federal	level,	and	faced	significant	on-going	
workforce	challenges	and	extraordinary	costs.		However,	
the	BlueWave	team	have	collectively	continued	to	focus	
on	our	Elders	in	Care	through	these	times,	to	successfully	
work	through	a	continued	extended	challenging	period.
A	huge	thanks	goes	out	to	all	the	BlueWave	Living	team	
who	 worked	 through	 these	 extraordinary	 times	 and	
continued	 to	provide	care	and	support	 to	our	Elders	 in	
care	–	thank	you!

As	we	began	to	move	out	of	 the	COVID	 lock	down	era,	
and	 learning	 to	 live	 with	 COVID,	 we	 also	 positioned	
ourselves	 to	 reset	 and	 move	 forward	 with	 our	 long-
planned	expansion	and	rebuild.		This	will	see	us	progress	
the	 facility	 towards	 a	 ‘HouseHold’	model	 of	 care,	 with	
the	 built	 environment.	 	 This	 is	 an	 industry	 preferred	
approach,	 growing	 in	 popularity,	 which	 did	 certainly	
receive	some	attention	through	the	Royal	Commission.		
The	 finished	 result	 will	 essentially	 break	 the	 facility	
down	into	smaller	‘HouseHolds’	each	with	its	own	dining,	
lounge,	 kitchen	 areas,	 and	 typically	 with	 around	 16	
persons	 to	 a	 household	 –	 each	with	 their	 own	 private	
ensuited	bedroom.	 	We	will	 still	have	 larger	spaces	 for	
large	 group	 activities,	 however	 the	 environment	 our	
residents	will	live	in	on	a	day	to	day	basis	will	feel	more	
intimate	and	more	home	like.		

Stage	 One	 works	 is	 well	 underway	 and	 will	 set	 the	
foundations	for	four	new	households,	within	the	existing	
‘The	 Shores’	 building,	 with	 several	 future	 stages	 to	

We	 are	 also	 seeing	 legislative	 changes	 to	 improve	
accountability	 within	 the	 sector	 and	 more	 transparent	
reporting.	 	Overall	this	will	be	a	positive	move,	bringing	
further	 information	and	open	 reporting	 to	 the	 industry	
for	all.		However	it	does	also	increase	the	administrative	
burden	 on	 providers,	 in	 some	 areas	 quite	 significantly	
so,	 without	 any	 change	 to	 the	 funding	 arrangements.		
Providers	are	being	left	to	fund	the	additional	workforce	
requirements	 to	meet	 these,	without	financial	 support,	
which	ultimately	 takes	dollars	 away	 from	our	 Elders	 in	
care.

On	a	positive	note,	our	two	large	 industry	bodies,	LASA	
and	 ACSA	merged	 from	 July	 1	 to	 form	ACCPA	 (Aged	&	
Community	 Care	 Providers	 Association).	 	 This	 enables	
the	industry	to	have	a	stronger	voice,	to	continue	to	raise	
awareness	and	provide	recommendations	to	our	Federal	
Members.		This	is	to	ensure	we	have	a	sustainable	Aged	
Care	System,	to	provide	the	best	in	care	at	all	times	for	
our	Elders.

I	 look	forward	to	another	exciting	and	challenging	year,	
especially	 as	 we	 progress	 BlueWave	 Living	 towards	 a	
new	built	environment	for	all	our	elders	to	enjoy.
continuing	to	provide	excellent	care	to	our	Elders	 living	
here,	 and	growing	as	we	progress	 towards	a	new	built	
environment	in	which	we	will	continue	this	high	level	of	
care.

Matthew Downie 
CEO,	BlueWave	Living

I am pleased to present the CEO report 
for BlueWave Living, for Financial Year 
2021/2022.  

As	we	look	ahead	over	the	coming	years,	we	will	continue	
to	 see	 a	 raft	 of	 legislative	 changes	 in	 response	 to	 the	
Royal	 Commission.	 	 One	 of	 the	 aspects	 I	 touched	 on	
last	year	was	the	current	 funding	arrangements,	which	
fall	well	short	of	what	is	required	to	support	Residential	
Care	 into	 the	 future.	 	 A	 key	point	 has	been	 the	 annual	
indexation,	 which	 continues	 to	 fall	 short	 of	 meeting	
the	 realities	 of	 the	 growing	 inflationary	 cost	 pressure	
we	 face.	 	 Typically	 between	 0%	 (!)	 and	 1.7%,	 this	 has	
remained	 unchanged	 as	 we	 moved	 into	 the	 current	
financial	 year	 (with	 an	 indexation	 of	 approximately	
1.7%).	 	 Yet	annually	our	wages	 costs	alone	grow	2.5%	
to	 3.5%	 (This	 new	 financial	 year	 approx.	 3%,	 or	 nearly	
double	the	indexation	we	received).		Plus	our	other	costs	
have	 increased	 considerably	more	 in	 line	with	 inflation	
growth.		This	is	why	the	majority	of	our	industry	has	now	
been	operating	at	a	loss	for	successive	years	–	which	is	
unsustainable.		

One	 of	 the	 key	 recommendations	 by	 the	 Royal	
Commission	 was	 to	 establish	 an	 independent	 pricing	
authority	to	review	and	provide	advice	on	future	funding	
increases	 and	 requirements	 to	 meet	 the	 costs	 of	
running	 Residential	 Aged	 Care.	 	Whilst	 there	 has	 been	
an	indication	this	will	be	established,	with	a	consultation	
paper	now	being	released,	it	cannot	come	soon	enough	
for	an	industry	which	has	been	hamstrung	for	successive	
years	with	the	current	funding	arrangements.		And	in	the	
interim,	there	needs	to	be	adequate	funding	indexation	
to	meet	rising	costs.

follow	as	we	progress	through	the	building.		An	exciting	
part	of	Stage	One	works	will	be	the	creation	of	a	number	
of	 new	 outdoor	 gardens	 and	 spaces	 for	 our	 Elders	 in	
care	to	enjoy,	with	better	connectivity	from	the	inside	to	
the	outside	 spaces.	 	Having	 connection	 to	 the	outside	
with	 easy	 access	 is	 a	 key	 design	 feature	 of	 our	 new	
works	as	they	progress.		There	will	also	be	an	extended	
safe	walking	path	 from	an	 internal	 courtyard	between	
the	main	buildings,	continuing	around	 the	eastern	end	
through	to	the	north	end	of	the	building.

The	second	stage	–	planned	to	kick	off	next	year,	will	be	a	
key	stage	which	will	see	the	two	separate	buildings	finally	
joined	 together	as	one.	 	That	will	be	a	very	significant	
milestone.	 	We	 look	 forward	 to	 progressing	 BlueWave	
Living	towards	this	new	model	over	the	coming	years.

Thanks	again	must	go	to	our	leaders	here	at	BlueWave,	
Kathy	 Murphy	 who	 leads	 our	 fantastic	 clinical	 team,	
supported	 by	 Julie	Heaney	 and	 Chantelle	 Butler.	 	 Also	
thanks	 to	 Cathy	 Allen,	 who	 oversees	 our	 operations	
team.		And	thanks	to	Adam	Hansen,	who	recently	joined	
out	team	as	our	Services	Manager.		Special	thanks	again	
to	our	amazing	Activities	team,	led	by	Michelle	Nicolas,	
who	have	been	so	instrumental	during	COVID	lockdowns	
in	ensuring	the	mental	health	well	being	of	all	our	Elders	
in	Care,	and	all	our	staff.		Finding	time	to	have	fun	and	
enjoy	 life,	 irrespective	 of	 the	 challenges	 we	 faced	 is	
fundamentally	important	to	all.

Thanks	also	to	our	wonderful	board	members,	who	all	
volunteer	their	time	and	expertise	in	providing	on-going	
stewardship	and	governance	to	BlueWave	Living.		It	is	a	
significant	commitment	all	our	board	members	make	on	
a	voluntary	basis	–	thank	you!

Chief Executive Officers Report



Due	 to	 the	 Omicron	 variant,	 we	 went	 through	 another	 
outbreak	 in	 June. Both	 were	 managed	 well	 thanks	 to	
our	 BWL	 Outbreak	 Management	 Plan	 and	 with	 all	 staff	
contributing	 to	 the	 care	 and	 wellbeing	 of	 the	 residents	
affected	thus	limiting	further	spread	of	the	virus	to	other	
areas	 and	 supporting	 the	 families	 of	 all	 our	 residents	
during	this	challenging	time.

We	have	faced	many	challenges	in	the	last	twelve	months	
with	staffing	being	the	major	one	as	it	is	across	the	whole	
industry.	We	were	pleased	to	partner	with	TAFE	and	to	then	
plan	and	implement	a	Certificate	3	Aged	Care	traineeship	
program	and	 in	 late	 June	 four	 trainees	commenced	with	
us.	This	has	been	a	very	successful	program	and	BlueWave	
Living	 staff	 have	 been	 pleased	 to	 welcome	 and	mentor	
these	new	staff	as	they	begin	their	careers	in	Aged	Care	.

There	 continues	 to	 be	 further	 introduction	 of	 new	
legislation	and	an	increasing	burden	of	additional	reporting	
requirements	for	the	quarterly	National	Aged	Care	Quality	
Indicator	 program	 amongst	 other	 directives.	 Whilst	 the	
team	is	always	working	to	be	Accreditation	ready	 ,	which	
is	due	again	this	year	,	it	will	be	our	first	assessment	under	
the	“new”	standards	.

The	 building	 works	 are	 progressing	 with	 staff	 working	
together	 and	adapting	 to	 temporary	 changes	as	needed	
and	we	look	forward	to	the	completed	project	!

Both	 our	 Clinical	 Care	 and	 Leisure	 &	 Lifestyle	 teams	
continue	to	work	together	to	ensure	that	we	deliver	safe	
,	 quality	 care	 and	 lifestyle,	 at	 the	 high	 standard	 we	 are	
known	for	here	at	BlueWave	Living	.

I	 would	 like	 to	 thank	 the	 Administration	 team,	 led	 by	
Operations	Manager	 ,	 Cathy	Allen	 ,	 for	 their	 support	and	
assistance	.	The	team	have	been	working	in	the	front	line	
at	Reception	and	continue	to	be	responsible	to	guide	Allied	
Health	,	contractors	and	visitors	to	COVID	screen	and	check	
in	daily	as	well	as	coordinate	the	ever	changing	restricted	
visiting	and	other	arrangements.	

How quickly this year has passed!  
We started 2022 with our first COVID-19 
outbreak in January, the first since the  
pandemic started in 2020. 

A	 big	 thankyou	 to	 our	 Clinical	 Support	 team:	 Quality	
Coordinator,	 Documentation	 Coordinator	 and	 the	 ACFI	
(	now	AN-ACC	 )	 team	for	your	 invaluable	assistance	 in	
many areas.

The	 residents	 themselves	 continue	 to	 be	 patient	 and	
supportive	with	the	changes–	often	thanking	staff	and	
expressing	 their	 understanding	 of	 the	 many	 changes	
this	has	brought	to	not	only	them	,	but	their	families	as	
well	and	frequently	express	their	thanks	to	the	staff	for	
all	they	do.

Our	 BlueWave	 Living	 culture	 embodies	 the	 Aged	
Care	 Standards	 and	 this	 is	 evidenced	 by	 the	 many	
compliments	 that	 we	 continue	 to	 receive	 throughout	
the	 year	 on	 the	 quality	 of	 both	 our	 clinical	 care	 and	
lifestyle	events.
BlueWave	 Living	 has	 always	 had	 a	 reputation	 for	
excellent	clinical	governance	and	this	continues	.Many	of	
our	residents	have	a	high	and	complex	acuity	level.	Staff	
have	consistently	provided	quality	and	compassionate	
care	 to	 our	 residents	 	 They	 also	 continue	 to	 support	
many	of	the	families	and	loved	ones	of	our	residents	at	
all	times.

The	Clinical	Managers	and	myself		would	like	to	sincerely	
thank	all	our	Clinical	Care	staff	including	our	Registered	
Nurses	,	Cert	IV	(	now	known	as	Team	Leaders)		and	CSE	
staff	who	are	here	twenty	four	hours	a	day	,	seven	days	
a	 week	 and	 continue	 to	 care	 and	 support	 every	 one	
of	our	residents	with	a	smile	and	gentle	 individualised	
care.	Their	work	during	our	two	COVID	outbreaks	earlier	
this	year	was	outstanding.

Wearing	a	P2	/surgical	mask	for	8	hours	or	more	every	
working	day	for	months	on	end	is	not	easy	for	any	of	us	
.The	 ongoing	 professionalism,	 teamwork	 and	 support	
from	all	our	staff	have	never	been	more	on	show	than	
during	this	pandemic	.

The	Recreational	Activity	team	,	led	by	Michelle	Nicholas	
,continues	 to	 work	 tirelessly	 throughout	 the	 year	 and	
has	needed	to	be	very	creative	and	 inventive	to	ensure	
fun	 Covid	 safe	 events	 and	 activities	 were	 on	 daily	 to	
keep	the	residents	not	only	amused	and	entertained	but	
connected	 with	 their	 families	 via	 Facetime	 and	 Zoom.	
Many	of	these	activities	can	be	seen	on	our	social	media	
pages-	Facebook	and	our	BWL	website

Thankyou	 to	 the	 Executive	 Management	 team	 ;	 CEO,	
Matt	 Downie	 and	 Operations	 Manager,	 Cathy	 Allen,	 for	
their	support	.

Thankyou	 too	 for	 the	 wonderful	 support	 of	 our	 two	
Clinical	 Managers,	 Julie	 Heaney	 	 and	 Chantelle	 Butler	
.They	continue	to	assist	and	support	me	daily	in	ensuring	
that	 our	 staff	 provide	 best	 practice	 clinical	 care	 and	 a	
quality	lifestyle	for	all	our	residents.		

Kathy Murphy 
Executive	Care	Manager,	BlueWave	Living

Executive Care Managers Report



BlueWave Living kicked off Stage One of a major extension and rebuild/refurbishment 
program, with a Soil Turning event on 10th March, 2022.

“Stage One will deliver us the foundations for Four new Households within our facility, 
and provide an additional 20 beds to BlueWave Living, “ Matt Downie, CEO said, “This 
first stage is a significant $12M investment for BlueWave, which will transform the built 
environment in which we care for our Elders Living here.”

“Each of the new Households will accommodate around 16 residents, and each 
household will have its own Domestic looking Kitchen (which residents can also access 
and use), Dining, Living spaces and courtyards.  It provides a more normalised home 
environment for our residents living here to enjoy.  Familiar spaces and familiar layouts 
to one’s own home has been well evidenced to provide a much better living experience 
in which we provide care for, and supports residents independence and choices.  It has 
also shown to assist in reducing behaviours for residents who might be suffering from 
Dementia or other cognitive impairments, by providing an environment which is familiar 
to them”

“Stage One is expected to be completed by the end of 2022, and we look forward to 
opening up the new spaces to our Residents here at BlueWave Living on completion.  
Further stages are planned over the coming years.”

Major extension and refurbishment program



 

In supporting BlueWave Living you have made a valuable 
contribution to the lives of our residents and staff.

Thank you also goes to the following people who have made 
donations throughout the year.

Peter Swain
Ross Pearse
Jan Binstead
Fenton Family
Marion Anderson
Paul Tonkin

Walter Harrison
Fiddock Family
Jo Hanlon
Walter Harrison
Neville Boyce

We were delighted to receive a donation of $1000 which will be used by our 
Leisure and Lifestyle team to provide entertainment for our Residents. Thank 
you to Umina, Woy Woy and Brisbane Water Rotary Clubs!!!

In Spring 2021 we received a 
lovely donation from Bunnings 
Umina. Our residents enjoyed 
some gardening during the 
following days.

One of our beautiful families 
have generously donated three 
Bluetooth digital radios for the 
staff to enjoy.  These lovely gifts 
are intended to “bring joy to our 
workplace".

BlueWave Living acknowledges, with thanks, the support 
provided by our volunteers and friends during the past year.  

Donations  
and Community Support





#welovewhatwedo

Thank you to everyone at BlueWave Living for 
creating a friendly, caring environment for our 

loved ones.  
We appreciate the care you give.

 

Christine

Thank you to all the amazing staff who look 
after our loved ones. You do an amazing job 

and we are so grateful.

Leesa

What a wonderful team you are. I am so 
impressed by the activities you offer.  

Keep it up, wish there were more facilities like 
yours around.

 

Jackie



BlueWave	Living 
6	Kathleen	Street 

Woy	Woy	NSW	2256

Ph:	4344	2599
bluewaveliving.org.au


