
on those fronts, with at least two strong candidates now in the pipeline for Australians, the reality is 
that solution is at least still 6 months away, and perhaps even more like 12 months before wide spread 
distribution can occur.  In the mean time we have to continue to manage the risk and reality of the 
environment we all now live in.

We have recently had to increase our defenses against COVID, with the news of a Woy Woy resident 
testing positive (which was a connection to the Sydney CBD outbreak), and that person travelled on the 
train from Woy Woy station to Sydney and back whilst infectious.  Time will tell as to whether this will 
result in further outbreaks in our immediate community.  

I wish to assure all that we as an organization are taking all the steps we can to minimise risk to our 
Elders in care.  As a preventative step, BlueWave Living will remain closed to all visitors (except those 
allowed on compassionate grounds) for at least two weeks whilst we monitor the situation.  We also now 
have all staff wearing masks as an added precaution.  Our staff are under clear instructions to remain 
home if at all unwell – and if appropriate be tested for COVID – something they have been doing.  
Likewise if there is any risk in their household, we ask them to stay home.  

We continue to undertake extensive touch point cleaning, have provided extra support shifts where we 
can, and have extended our reception hours to cover weekends to assist with phone enquiries etc. We 
continue to offer video calls to allow family and friends to chat with Elders in our care.

However, as I have touched on previously, we are very reliant on the community to do the right thing 
as well.  If there is community spread, it is very difficult to contain.  This is an invisible, highly infectious 
virus.  Despite best efforts, sometimes it still manages to get a foothold in the community – look at very 
recent outbreaks in New Zealand and Queensland.  In health, a large hospital in Melbourne now has 70 
confirmed cases and 600 staff stood down in isolation.  Despite best efforts by government policy (with 
NZ supposedly free of the virus), and best efforts in the acute sector with their resources, the virus can 
still break through.  
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A Message from our CEO  
Our thoughts continue to be with those in Victoria at present impacted by COVID, 
especially those in Aged Care.  COVID-19 unfortunately continues to escalate 
throughout the world.  The promising news is, of course, the ever evolving myriad of 
potential vaccines, which is the only thing that will allow us to return to some sense of 
normality, and stop the devastation this virus is causing.  Whilst the news is promising 



It simply highlights how infectious this is, and how easily it can slip under the radar.  The simple 
message is, we all have to play a part in reducing risk, and minimising spread.  It is easy to become 
complacent/relaxed (it’s very Australian to be so) and think it’s not going to ever happen to me – which 
is undoubtedly what most people who have been infected with COVID thought prior to testing positive.

I would like to pay special attention to all our BlueWave team who have continued to work tirelessly 
through this pandemic over the last 6 months.  It can be emotionally draining, frustrating, physically 
tiring and challenging to be working on the front line in Aged Care, with all the negative media around 
the industry, coupled with the expectations placed upon us all.  Full credit and thanks to all who work 
at BlueWave.  Our staff are very special, and genuinely care for our Elders living with us.  Thank you to 
each and every one of you.

Also a shout out to those in the industry who have taken the brave decision to travel to Victoria to 
assist our colleagues who are under enormous pressure in our industry there.  Placing oneself at very 
real risk to walk into a COVID positive site and work in that environment, under extreme pressure and 
limited resources is certainly a big ask.  It is a reflection of the wonderful individuals whom work in our 
industry that so many have put up their hands to do so.

Till next time, take care, Matt.



A big welcome to our new residents
Maureen Cannon, Peter Holmstrom, Doreen Flynn, Joyce 
Martin, Mary Tanner, Betty Train and Pat Wallis.

Farewells
We would like to acknowledge the following residents who  
are no longer at BlueWave Living: Ena Chapple, Shirley 
Keers and May Scott.

Resident Activities!
At present all activities will be 

carried out inhouse by our staff.  
Each area has a calendar which 

lists daily activities! 
You can view the calendars here:
bluewaveliving.org.au/residents/  
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Key dates this month....
4th  -  Fathers Day Morning Tea
11th - Spring BBQ  
  Mad Hatters Theme 

 

To find out up-to-date information 
regarding our visiting policy please visit 

bluewaveliving.org.au/covid-19/

Are your contact details up to date?
Communication is a priority during the COVID-19 

pandemic. Please make sure we have your current 
contact details, especially your email address and 

mobile number. 
Please email any updates to 

reception@bluewaveliving.org.au
Thank you
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How to stay safe 
from COVID-19

Some of these changes are hard. You may miss people you love or you may feel worried about  
the virus. This isn’t how we’d choose to live, but it’s how we will have to live for a time to stay safe. 

Let’s support each other as we adjust to a new way of life.

Making some changes now can help you stay safe and healthy  
so that, together, we can slow the spread of COVID-19.

COVID-19 is a new infection that’s more serious in some older people. You’ve probably 
seen a lot about it on the news and noticed things changing around you because of it.  

No matter where you live, you want to see your family and friends as often as you can. 
You might be worried about COVID-19 but there are ways you can connect with your loved 
ones while protecting yourself and others from the virus. 

GOOD HYGIENE STOPS GERMS ENTERING YOUR BODY
• Wash your hands often and thoroughly with soap and water or alcohol gel.  
• Use your elbow or a tissue to cover your cough or sneeze. 
• Disinfect things you touch often like handles, rails, keys, remote controls and your phone. 
• Stop touching your face to prevent germs on your hands getting into your body.

PHYSICAL DISTANCING STOPS THE VIRUS TRAVELLING TO YOU
• Keep at least 1.5m away from other people 
• See fewer people, less often and for a shorter time. Reducing the frequency of visits and the number 

of visitors helps reduce the risk of getting COVID-19. 
• When you do have visitors, you shouldn’t hug, kiss or shake hands with them, no matter how much 

you want to. You need to stay 1.5m away, even though it’s very hard.

THE FLU SHOT HELPS YOU STAY HEALTHY
It doesn’t stop you getting COVID-19 but it helps you avoid the flu, which is also a serious illness. 
Staying as healthy as you can puts you in a better position with COVID-19.

REPORTING ANY SYMPTOMS IMMEDIATELY PROTECTS OTHERS
Tell your doctor or carer if you have a fever, cough, sore throat, difficulty breathing or any other symptoms.  
A test will be conducted and you will need to isolate to help stop the virus spreading to other people.

For more information, visit agedcarequality.gov.au/consumers


