
 

 

 

 

 

22nd May, 2020 

 

Dear Resident, Family and Friends, 

I am writing to provide another update for BlueWave in relation to COVID-19. 

We continue to be pleased at the reduction in cases in NSW overall, and the central coast now has no known 

active cases currently.  However there remains a high number of active cases in Sydney, and we do have a 

number of family visiting from Sydney.  We also note the number of small outbreaks that have occurred across 

a number of Victorian Aged Care Facilities over the last week.  So whilst we remain optimistic regarding the risk 

of this virus is diminishing, there is still real risk to consider.    

With this in mind we will make a couple of changes over the coming week to improve options for families and 

residents.  We have been working towards ensuring we have additional staffing resources, so we can expand 

our I See U program to weekends.  This will be available from next weekend (30th and 31st May).  This program 

also continues to run Monday to Friday.  Bookings must be made, and can be done so via the email above. 

From Monday 25th onwards, we will also allow residents to attend family events off site, without having to 

isolate on return for 14 days.  Normal screening checks will occur on the residents return.  We ask families 

looking to do this, be very mindful of social distancing and not exposing residents to the broader community. 

We would also like to welcome back any of our volunteers who feel comfortable returning to their roles. 

I would like to highlight the requirements we legally have to operate under.  Under the Public Health Act 

legislation, we are required to take the temperature, confirm flu vaccinations, and ask a series of very specific 

questions for every person entering our facility.  We cannot allow anyone to remain on site who does not 

comply with this.  Penalties for breaching this legislation are up to $11,000 and 6 months imprisonment for 

individuals, and $55,000 for companies.  Please be respective of our front line staff who are ensuring that we 

comply with these obligations.  We take out obligations around this, and the safety of our Elders in care very 

seriously.  We need to all work together with this.   

It is also because of this requirement, we must maintain one point of entry only, and continue to restrict access 

so as we can reasonably manage this.  This is a key reason why temporary fencing is in place around the rear of 

our facility, which will have to remain in place as long as we are legally required to manage this process.  We 

are beginning to look at options to install a more permanent and aesthetically pleasing fencing around our 

perimeter, to replace the temporary fencing.     

Best wishes to all and continue to stay safe. 

Yours sincerely, 

 

Matt Downie 

CEO 


