
 

 

 

 

30th March, 2020 

Dear Resident, Family and Friends, 

With events continuing to escalate with the growth in COVID-19 cases in NSW, coupled with the 

direct advice that those over 70 should now be self isolating completely from the community, we are 

taking further steps to help minimise risk to our residents.  The following additional changes will 

occur from Wednesday the 1st April; 

- BlueWave living will be closed to visitors until further notice.  This is not a decision we 

have taken lightly, but we must do what we can to minimise the risk of this virus coming 

into our Elders home here.  Residents whom are palliating will be allowed visitors under 

specific conditions on a case by case basis, to be confirmed with care management.   

- We are establishing a temporary perimeter fence around the rear of the facility, to ensure 

residents can continue to use outside spaces, but not come into direct contact with other 

persons from the community moving across our grounds. 

We are aware that some may be concerned at not being able to visit a loved one, however we 

have to look after the best interest of all our 135 elders in care here.  We are all living with these 

extraordinary circumstances with changes in society.  Many other Aged Care Facilities moved to a 

full lock down some weeks ago.  We took a managed approach to minimise the risk, however we 

believe the time has come to take this step, especially when seeing the consequences in some 

nursing homes elsewhere.  We will review this on a regular basis as to when we feel it becomes 

safe to allow visitors again. 

We are offering ‘skype’ type calls, for those residents who don’t already have a device to enable this.  

These do need to be booked with our activities team.  To make a booking please email; 

RAO@bluewaveliving.org.au      or    reception@bluewaveliving.org.au 

If you have a spare Ipad device, which you would like to give to your loved one in care with us, we 

would encourage that.  We do have limited devices and staff, thus the need to book the service.  Any 

residents with devices of their own can access the internet to make video calls at any time. 

Please continue to be patient and understanding of our staff as we work through this challenging 

time.  This is about reducing risk to our residents whom are in the highest risk category for the 

COVID-19.   

Our residents in care remain our primary concern, and we are committed to their on-going care. 

Yours sincerely, 

 

Matt Downie 

CEO 


